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INJECTA REMOTE

Injecta Remote is the digital platform that enables you to monitor and
control plants remotely, anywhere in the world.
It has been designed to meet the needs of those managing
distributed systems, providing a single tool to supervise, intervene,
and optimize performance.

Provides centralized and immediate control
Enables more efficient and proactive management
Acts as remote technical support, reducing the need for on-site
interventions
Adds value for customers through proactive support and
transparent operations



 PLATFORM ARCHITETURE OVERWIEW

Access and control across the entire
organizational structure
Tree view navigation: Global → Regions
→ Sites → Plants → Individual Devices
Main menu→ Home, Device
Management, User Management
Manageable Organization→expandable
nodes for easy navigation
User info and Organization ID displayed
at the top right

The OWNER defines the entire structure, with a
minimum configuration that always includes three key
levels:

Global
Technical
Application
A quick search box makes it easy to find installations
instantly



 ACCESS AND CONTROL

There are three predefined user profiles: 

Administrator → full access: can manage users, roles, and configurations
Operator → has an intermediate level of access and can monitor he installations but cannot perform structural actions such
as user management or organization configuration
Viewer → has read-only permissions 

the Actions column allows you to:

Update→ to refresh the user’s
data
Delete→to remove the
account
Block/Unblock account→ to
restrict or restore access
Resend→ to send the
activation email again



INVITE A USER

Form completion (mandatory fields):
       -Identity: always select OWNER from the drop-down menu
       -Level: assign the correct level to the user
       -Profile: choose one of the previously defined profiles

After registration → An automatic confirmation email is sent
The user receives an activation link to access the portal
The customer becomes operational with the assigned permissions



ORGANIZATION AS A OWNER

The Owner has full control and configures the platform for tailored management

Owner actions:

Define the company hierarchy in detail
Create and manage customer accounts, assigning access only to the relevant areas
Associate devices, sites, and roles as needed
Export and print the organizational structure for reference



USER MENU

Help → User manual (PDF)
Privacy → View or update consent
settings
User Details → name, email, and
role, and access a complete list of
recorded consents



USER MENU
User Setting section

        -General settings (time format, CSV file, set the date)
       -Report settings: automatic reports via email
       -Alarm settings: customize alerts



ORGANIZATION DETAILS: ACCESS TO INSTALLATIONS

Select a plant from the company hierarchy
Search bar for specific sites
Expand/Collapse buttons to simplify
navigation

You can access an installation from both the Home page and the Details section

Quick search and expandable
navigation
Different icons for each type of plant
Access to detailed information and
monitoring



GENERIC INSTALLATION DETAILS

ModBus/CanBus
Status
(Online, Offline, or
Busy with another
operation)

Activation Status
(Active / Inactive)

Device Status
(device is running,
suspended, or
removed from the
system)

Reset status
(active, in temporary
rest, or in extended
rest)

Alarms
(informational,
warning, critical)

Instant values and historical charts
Settings and advanced settings



LAUNDRY INSTALLATION DETAILS

Rainbow and Tunnel Monitoring
Real-time operational status
View individual washers and chamber number, the running program, the customer, and the
laundry load



LAUNDRY INSTALLATION 
DETAILS

Chemical Product Usage: historical consumption and costs,
through trend and bar charts
Washing Programs: analysis of the most frequently used
programs
Laundry Performance: overall performance and total laundry
washed, and cost analysis



LAUNDRY INSTALLATION DETAILS
Laundry Efficiency: visual indicators and detailed
tables per washer; shift scheduling and efficiency
threshold settings
Cycle Reports: details of each cycle including
chemicals used; highlights of extra time and
machine downtime
Flow Rate: interactive chart of chemical dosing;
configurable alerts for anomalies
Cycle Duration: graphical representation of total
cycle duration, helping you quickly identify
deviations from a formula’s standard duration



Instant overview of product availability and relative quantities

LAUNDRY INSTALLATION DETAILS



DEVICE WEB INTERFACE INSTALLATION DETAILS
Remotely adjustable settings

Top Bar: general details and
values
Device Status
Instant Values→ real-time
measurement indicators
Charts→ chronological trends
of values
Settings / Advanced
Settings→ full remote
configuration with features
varying by user profile



TECHNICAL DEPARTMENT OVERVIEW

Compare Function
Select two or
more sites
Summary page
with aggregated
data and charts
Performance
comparison:
laundry volume,
costs, all divided
by category

Map: geographical
locations of sites;
click on a marker →
view details and
access the
installation page

Table: key
information for all
sites
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Thanks to Injecta Remote, technology is not just a tool, but a bridge between users, processes
and performance.
 
Every data collected, every system connected, every parameter monitored, paves the way for a
more effective, sustainable and conscious management of complex problems.
 
The platform is therefore not limited to a simple remote control tool, but represents a precise
instrument, based on actual and measurable data. 

A UNIQUE PLATFORM, OFFERING INFINITE 
CONTROL POSSIBILITIES


